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After Sales Service 

To ensure that our customers continue to get the very best performance 
from our equipment we offer a wide range of After Sales Service 

Contracts.   Please contact us for a quotation. 
 

Typical service includes 
• Recommended emergency and routine Spare Parts 
• Scheduled maintenance (agreed number of visits each year) 
• Emergency Telephone and E-support (anytime) 
• Preferential Service response for emergency assistance 
• Extended Warranty (subject to review of equipment condition) 
• Customer Training as required (see separate datasheet) 
• Travelling to / from site, accommodation and living expense 
• Working during normal working hours 

 

Typical Service Contract excludes 
• Working overtime, 

weekends or holidays 
(except as agreed in Service 
Contract). 
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