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Customer Site Training

To ensure that our customers continue to get the very best performance
from our equipment we offer comprehensive training to operators and
engineers on their site.

Typical service includes

e Classroom, factory floor and on-the-job training
Safety training for all those who will work with equipment
Operator training in how to configure and operate equipment
Engineer training in preventive and emergency maintenance
Review of essential documentation and parts lists
Customer personnel certification (if required)
Travelling to / from site, accommodation and living expense
Working during normal working hours

Typical service excludes
e Working overtime, weekends
or holidays (to be charged at
Suncombe standard service
rates).
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